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HHS Maternal and Child Health Bureau 

Business Case for Breastfeeding

HHS Office oŶ WoŵeŶ’s Health
Supporting Nursing Moms at Work
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POLL #1

Tell Us About Yourself!
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CELEBRATE!
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Burnham et al. Decreasing Racial 

Inequity in Breastfeeding. Pediatrics. 

2022 Feb;149(2). 
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CDC Breastfeeding Report Card



WHY???
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80%



Low-Wage Workforce
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Federal Legislation



The PUMP Act 
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Federal Law 
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dol.gov/agencies/whd/nursing-mothers
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Federal Requirements 

for Supporting 

Lactating Employees
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Reasonable Break Time
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Private Space to Express Milk
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Would YOU Eat Lunch Here?
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Lower Healthcare Costs

$2,146
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Lower Absenteeism

One-day absences occur 

twice as often for employees 

whose babies are not 

breastfed. 
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Lower Turnover Rates

U.S. retention 

rate:  59%

Companies with lactation 

programs:  94% 
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Improved Productivity and Loyalty
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Other Benefits for Hospitals 
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Mississippi WINS
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Hospital Engagement
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Hospital Survey
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Policy
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Good News!
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Impact of Baby-Friendly
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Barriers to Lactation 

Support 
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Barriers
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Communications 
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Practical Steps 
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1. Multidisciplinary Team
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2. Identify Needs
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3. Develop a Plan
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4. Develop a Policy
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5. Find Space
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Southwest MS 

Regional Medical 

Center
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Lactation Pods
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Breast Pumps
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Staff Coverage



6. Promote and Educate
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Employee Communication
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7. Ongoing Feedback

Was the space 

sufficient for milk 

expression?
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CHAMPS Support

https://cheerequity.org/resources/breastfeeding-baby-friendly-

resources/workplace-resources/ 
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HHS Office oŶ WoŵeŶ’s Health

womenshealth.gov/supporting-nursing-moms-work 
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Guide for Healthcare 

Professionals

https://www.pregnantatwork.org/wp-

content/uploads/Breastfeeding-Workplace-Guide-for-

Healthcare-providers.pdf
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A Better Balance

Open Website

abetterbalance.org/our-campaigns/breastfeeding-while-working/
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CDC Guidance during COVID-19

https://www.cdc.gov/coronavirus/2019-

ncov/community/organizations/businesses-employers.html
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Ohio Department 

of Health

https://odh.ohio.gov/breastfeeding



Cathy Carothers, IBCLC

Every Mother, Inc.

cathy@everymother.org
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